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DEADLINES

· December Graduation Rosters are due to assessment@cmcss.net by January 10, 2025. 
· May 2025 Graduation and Nongraduation Rosters are due to assessment@cmcss.net by TBD. 
· Summer 2025 Graduation Rosters are due to assessment@cmcss.net by TBD. 






RECENT UPDATES

· A full update to this document was completed on 11/26/2024.
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Legal and Ethical Responsibilities to All Students

Current Tennessee state legislature dictates all children in the state of Tennessee must attend school from age 6 until the end of their 17th year (TCA 49-6-3001). State legislature also states parents can be taken to court for their children not going to school or providing “adequate excuse” of why they are not in school (TCA 49-6-3007). Based on these laws schools must provide appropriate proof of students’ enrollment in subsequent schools/programs when leaving the district. The types of proof vary based on the type of withdrawal. 

Legally we must ensure every student who has withdrawn from our district enrolls in a subsequent school or program. Also, we are required by the guidelines for graduation data to provide this proof to remove high school students from our graduation calculation. For this reason, students who leave our district must be tracked immediately and persistently until we receive appropriate proof of reenrollment. 

This document is intended to provide support in seeking and maintaining proof of reenrollment so we may ensure the safety and continued education of all students who attend school in Tennessee. 



























General Information Pertaining to All Withdraws: 

District procedures for when a school does not receive the appropriate documentation based on a student withdrawal. 
1. The school contacts all persons on the emergency card through email and phone to get new school’s location.
2. If the student has not been confirmed as reenrolled in at most 10 to 15 days, the school is to inform the Attendance Teacher so they may help to locate the student and complete a home visit as necessary.
3. The school and Attendance Teacher should work together to exhaust all options on trying to make contact. 
a. Truancy procedures should be followed when appropriate. 

Schools are not required to wait the full 10 to 15 days. As soon as the school goes through all phone numbers, emails, etc., they may turn the situation over to the Attendance Teacher so they may complete a home visit. Schools should regularly attempt to locate all students until they have appropriate proof of reenrollment. Parental verbal acknowledgment a student will be reenrolled is not sufficient. 

Schools should regularly (until the student’s cohort graduates) attempt to locate the student and receive the appropriate documentation based on the student’s situation. When a student is located and not enrolled in a school/program:
· If the student is under 18 and not enrolled in an appropriate school or program, all available options should be advised (homeschool, etc.) to the parent/guardian and then truancy procedures must be followed when applicable.
· These steps must be followed in no more than 15 days of student withdraw and if the student is not located it is recommended schools attempt to locate the student regularly.
· If the student is over 18 and not enrolled in an appropriate school or program all available options should be advised to the student (AHS, homeschool, GED, etc.).
· If the student refuses all options, schools should attempt to contact the student, if possible, at a future date to offer options and determine if the student will enroll in an appropriate school or program.
· If the student is located and enrolled in a new school or program the state withdrawal code procedures must be followed.
· Make any necessary withdrawal code change in PowerSchool.
· Email assessment@cmcss.net
· In the email provide the student’s name, DOB, USID, old withdrawal code, and new withdrawal code
· If high school: If the new withdrawal code requires documentation, upload the appropriate documents to the sharing server





Specific Withdrawal Code Procedures:
The following information is taken from the ‘2023–2024 Graduation Cohort Protocol’ released by the Tennessee Department of Education. The most current guidance document at the time of a cohort’s graduation is the required guidelines set by the state for all high schools. If these guidelines are additionally followed by elementary and middle, when applicable, the school will ensure adequate proof of reenrollment. 

Under 18 drop out (withdrawal code 0): 
Based on TCA 49-6-3001 students may not drop out prior to their 18th birthday. When students withdraw, the school is required to obtain appropriate proof of student transfer into an approved school/program. However, in those instances when a student is withdrawn and does not appear in the school or program they indicated at withdraw, the student would be a withdrawal code 0 if under the age 18 on the date of withdraw. 
     To avoid a withdrawal code 0: 
1. The school contacts all people on emergency card through email and phone to get new school location.
2. If the student has not been confirmed as reenrolled in at most 10 to 15 days, school is to inform the attendance teacher so he or she may visit the home to try to locate the student.
3. The school and attendance teacher will work together to exhaust all options on trying to make contact.

Schools are not required to wait the full 10 to 15 days. As soon as counselor staff goes through all phone numbers, emails, etc., he or she may turn it over to the Attendance Teacher so he or she may make home visits. Additionally, truancy procedures should be followed when applicable. 

Often this code occurs when a student indicates they are moving to another district/state, the student does not reenroll, and the school does not actively pursue proof of reenrollment with the support of the Attendance Teacher. Please remember, the Attendance Teacher should be notified in no more than 15 days after a student withdraws if no proof of reenrollment is received. We are required to ensure all students under 18 are attending school or approved program in Tennessee (TCA 49-6-3001). 

When a student leaves to attend homeschool, the ‘Official Intent to Homeschool form’ must be signed by the parent/guardian prior to uploading it to the server.
· Both pages of the intent to homeschool document (signed) must be uploaded to the server.
· If this document is signed through Student Services, please request this document in no more than 15 days so you may confirm the withdrawal code.

When a student moves to a state, does not reenroll, and the state permits a student to withdraw under 18; the withdrawal code is 0. High school counselors should make regular contact with the student and provide any available programs until the student’s cohort graduates or until the student enrolls in a program/school. 
Over 18 drop out (withdrawal code 1): 
· Every six to eight months (until July of the student’s cohort graduation year) it is recommended for counselors to reach out to the student/parent/guardian to determine if the student has reenrolled in any school or program seeking a degree or GED.
· Students who have not reenrolled should be offered any programs available to them in their situation which would help the student. 
· AHS, homeschool, etc. 
· If you determine the student’s withdrawal code needs to be changed: 
· Make the appropriate change in PowerSchool.
· Email assessment@cmcss.net
· In the email provide the student’s name, DOB, USID, old withdrawal code, and new withdrawal code.
· If the new withdrawal code requires documentation, upload the appropriate documents to the sharing server.

For either an over or an under 18 drop out (withdrawal code 0 and 1): 
· If a school receives confirmation of HiSet, GED, or high school equivalent diploma for any student previously entered into PowerSchool as a withdrawal code 0 or 1: 
· The school should change the withdrawal code to the appropriate number.
· Annotate in Power School exit comment box the reason for the change.
· Email assessment@cmcss.net with the name of the student, the USID of the student, and what change to the withdrawal code was made.

Transfer to a state institution with an education program (withdrawal code 2): 

· The following documentation is required:
· Written acknowledgement on official letterhead from an administrator at the state institution that the student is receiving educational services that culminate in a regular or alternate academic diploma OR
· Written records request from state institution that indicates that the student has withdrawn to receive education services culminating in a regular or alternate academic diploma.
· With appropriate documentation, a student with a withdrawal code of 2 will be removed from the cohort.

Transfer to another Tennessee public school (withdrawal code 3): 

· For this code, no documentation is necessary - once a district updates this code in EIS, the student will be moved to the other district’s cohort. If the student is still appearing in the original district’s cohort, the student either:
· Didn’t complete the enrollment process at the receiving school (no subsequent enrollment in EIS) OR
· Transferred to an adult high school or alternative school.
· If the original district has documentation that the student earned either a regular high school diploma or an alternate academic diploma after their withdrawal, it can submit an appeal during the Cohort phase II window to remove that student from their cohort.

Transferred to another public school in the same district (withdrawal code 4): 

· For this code, no documentation is necessary - once a district updates this code in EIS, the student will be moved to the other school’s cohort. If the student is still appearing in the original school’s cohort, the student either:
· Didn’t complete the enrollment process at the receiving school (no subsequent enrollment in EIS) OR
· Transferred to an adult high school or alternative school.
· If the original school has documentation that the student earned either a regular high school diploma or an alternate academic diploma after their withdrawal, it can submit an appeal during the Cohort phase II window to remove the student from their cohort.

Transferred to another school outside of Tennessee (withdrawal code 5): 

· If the student withdrew to an accredited out-of-state public or private high school, the following documentation is required:
· Written records request from receiving out-of-state public or private high school that awards a regular diploma indicating enrollment, OR
· Written acknowledgement on official letterhead from an administrator at a receiving out-of-state school that awards a regular diploma confirming enrollment, OR
· Official records/transcripts from a receiving out-of-state public or private high school that awards a regular diploma confirming enrollment, OR
· Official, fully completed intent to home school documentation from another state.
· For students who have moved out of the country for whom the above documentation cannot be obtained, the following may be accepted:
· Written confirmation from a parent or guardian of a transfer out-of-country
· A school administrator’s documented conversation with a parent or guardian confirming a transfer out-of-country.
· For foreign exchange students, a copy of the official exchange program paperwork reflecting the year of participation on exchange agency letterhead is acceptable, provided the documentation specifies an end date for the student’s exchange program.
· With appropriate documentation, a student with a withdrawal code of 5 will be removed from the cohort.

Transferred to and enrolled in a non-public school in TN (withdrawal code 6): 

· The documentation submitted for this withdrawal code must confirm that the student fully enrolled and attended the private school.
· If the documentation submitted merely states the student has “applied,” it will be denied. Districts submitting documentation for this withdrawal code should carefully review the documentation received from the private school to ensure it confirms enrollment.
· Further, only students withdrawing to private schools that are accredited can be approved for this withdrawal code. You can find a list of accredited Tennessee private schools in the School Directory.
· The following documentation is required:
· Written records request from receiving non-public school confirming enrollment; OR
· Written acknowledgement on official letterhead from an administrator at the receiving school confirming enrollment that includes the student’s full name and student ID; OR
· Official records/transcript from the non-public school confirming enrollment.
· With appropriate documentation, a student with a withdrawal code of 6 will be removed from the cohort. 
· A list of state approved non-public schools can be found here 

The student is deceased (withdrawal code 8): 

· The following documentation is required:
· Official written documentation, such as a death certificate, OR
· An obituary or funeral program that includes the students’ full name.
· No one should contact relatives requesting documentation. 
· With appropriate documentation, a student with a withdrawal code of 8 will be removed from the cohort.

Withdrawal to homeschool (withdrawal code 10):

· The following documentation is required:
· Official Intent to Home School form. This form must be signed either physically or digitally by the parent of the student, regardless of the student’s age. If the parent signs the form digitally, there must be a digital time stamp with the signature.
· If a district uploads documentation other than the Intent to Home School form, or the form is not fully complete and properly signed by the student’s parent, the documentation will be denied.
· Section C number 1 on page 2 must be checked Yes to be accepted. 
· With appropriate documentation, a student with a withdrawal code of 10 will be removed from the cohort.

Transferred to and enrolled in an out-of-state online school (withdrawal code 17): 

· The following documentation is required:
· Written records request from the online school; OR
· Written acknowledgement on official letterhead from an administrator at the online school confirming enrollment that includes the student’s full name; OR
· Official records/transcripts from the online school confirming enrollment.
· Withdrawal code 17 should only be used for students who withdraw from traditional brick-and-mortar schools to enroll in a school in which the content is delivered via the Internet and the school location is not in Tennessee.
· With appropriate documentation, a student with a withdrawal code of 17 will be removed from the cohort.

Withdrawal due to permanent illness or incapacitation where no return to school is anticipated and the withdrawal is considered permanent (withdrawal code 7):
· For this code, No documentation is necessary or will be accepted to remove the student from your cohort. 
· Only used for students who are so sick or incapacitated (in the written opinion of a physician licensed by the State Board of Medical Examiners) that no return to school is anticipated and the withdrawal is considered permanent.

Students Expelled/Zero Tolerance (ZT)
When a student is expelled from your school, do not enter a withdrawal code into PowerSchool. These students should be marked with an exit reason of expelled. 

When an expelled student enrolls in a home school: Add a withdrawal code of 10 and retrieve/store both pages of the official Intent to Homeschool form after the parent/guardian has signed. 

If the student is in high school and enters the districts AGE program, ensure they are added to your school’s graduation roster if they complete all credits for graduation.  


Students who are 10 day drops: 
For students who ended in our district the previous year but did not re-enroll in our district the following year within the first 10 days of school: 
· These students are 10-day drops for CMCSS
· Schools must still ensure every student previously enrolled in our district re-enrolls in another program after leaving us (if under the age of 18)
· Schools should contact every contact number in PowerSchool and if no contact with verification of re-enrollment is received the student’s information must be referred to Student Services 

9th Grade No-Show/District Enrollment Error

· If a student is expected to attend a high school at the beginning of the 9th grade year but never shows up, or a student’s enrollment “rolls up” due to district error to a high school that he or she never actually attends, that student may be removed from the cohort. Note that if a student shows up for 9th grade for a brief time but later withdraws, they are not eligible for this appeal. 
· Required documentation: Letter on official letterhead from a school or district administrator that confirms the student(s) in question never attended school during grade 9 or higher in the district.



































Guidance and Legislation Update

Back to School Legal Guidance FAQ, Revised July 2023

New 17 and 18-year-old students who are credit deficient: 
For students whose four years and a summer have passed: 
SPED and Section 504 Students: 
· Enroll in your school and the IEP/504 team determines placement
· Regular Education Students: 
· Provide the student a registration packet and have them communicate with their school counselor and if it is decided that the Adult High School is the best option they should contact the Adult High School. 
For students who are still in their four years and a summer eligibility time-period: 
· Students transferring within CMCSS:
· Student is to be enrolled, no exceptions.
· SPED and Section 504 Students:
· Student enrolls in your school and the IEP team determines placement.
· Regular Education Students:
· Age of the student does not mater, only the student’s eligibility matters.
· Students who have been on track to graduate are to be enrolled.
· Students are considered on-track who: 
· Beginning of senior year, they have the opportunity to earn 7 credits plus 2 in the summer for a total of 9 credits.
· Second semester of senior year they have the opportunity to earn 3.5 credits plus 2 in the summer for a total of 5.5 credits.
· When a regular education student is not on-track they must be given the opportunity to enroll at either the CMCSS Adult High School or at their zoned school. 
· For military dependents who cannot complete their credits with us on time, refer to Military Compacts on page 12 of this manual.











Military Compact Students

The Interstate Compact on Education Opportunity for Military Children, passed July 2015 in Tennessee, permits districts in different states to work together in the best interest of the student meeting graduation requirements. 

When a senior enters our district whose graduation requirements cannot be meet under TN standards in one year, but can from their prior state they may be eligible for military compact. Also, if a student leaves TN meeting these same requirements, he or she may be eligible. If you have a student in either of these situations, please contact the CMCSS Lead School Counselor (Leslie.Parreco@cmcss.net). Through support from central office a determination will be made, next steps will be communicated, and contracts assigned as needed. 

Students earning credits in our district who are assigned to military compact status should NOT be enrolled into the district. The school where the student earns his/her remaining credits is responsible for maintaining attendance and sending all final transcripts to the primary school as outlined in the student contract.

Students earning credits in another state, who are assigned to military compact status, and who will receive a diploma from your school should remain enrolled at your school and should NOT have a withdrawal code entered. The school where the student earns his/her remaining credits is responsible for maintaining attendance and sending all final transcripts to you as outlined in the contract.  
























Definitions: 


Cohort Binder – A binder for a cohort of students containing enrollment logs and hard copies of documents. These documents are then uploaded to the sharing server and moved to the student’s cumulative folder/permanent record. 

Enrollment Coordinator – The individual at a school tasked with maintaining Cohort Binders and who works collaboratively with the full counseling team and administration to ensure all students withdrawal appropriately. 

Enrollment Administrator – The administrator at a school tasked with supporting and coordinating with the counseling team to ensure all students withdrawal appropriately. 




Additional Support 

Please send any questions concerning enrollment, questions from this document, or suggestions for this document to: assessment@cmcss.net and Leslie.Parreco@cmcss.net. 

























APPENDIX A

High School Exemplar Timeline

This timeline is not intended for schools who already have process and procedures in place which ensure every student who withdraws is immediately and consistently tracked until appropriate proof of reenrollment is received, stored, and shared. These schools additionally upload their documents regularly throughout the year and not only in the year the cohort graduates. 

 The following timeline is intended for all four current cohorts. The Enrollment Coordinator should maintain four Cohort Binders to facilitate these steps. 

Daily: 
· When a student withdrawals, his or her information is added to their cohort binder in the next available space on the Enrollment Log (see Appendix B)
· When the appropriate documentation is received at the time of withdraw it should be added to the binder 
· Example: A signed letter by the parent informing the school the student is moving out of the country 

Every first and third Friday: 
· Confirm receipt of documentation for recent withdraws, make contact with parents/guardians for documents not yet received, and contact the Attendance Teacher as needed 
· High Schools: Upload documents from the Cohort Binder into appropriate cohort folder on the sharing server 
· Ensure each document is complete and vertical after scanning
· Name the file using the district naming format:
· LAST USID SCHOOL COHORT
· (Students last name) space (Student’s USID, State Student Number) space (School Abbreviation; CHS, KHS, KIHS, MCHS, NEHS, NWHS, RHS, WCHS, AHS, VS) space (Student’s Cohort Year)
· Example: SMITH 4180608 VS 2018
· Be sure you do not accidently delete any files or folders from the server

Every fourth Friday: 
· Attempt to track down other students who left but documents were not found
· If the use of cohort binders is new to your school: Beginning with your latest year group (5th in elementary, 8th in middle, 12th in high), begin identify students who have left who you have no proof of reenrollment. Add these students to their cohort’s log. Continue this process until all missing documentation has been identified. 
· High Schools: Make contact with dropouts (every six months) to determine status and assist with reentering a program when possible


First of every month: 
The Enrollment Administrator monitors all cohort binder logs and discusses any pending issues with the Enrollment Coordinator  


Last day of 1st and 3rd Nine Weeks: 
The Enrollment Coordinator and Administrator meet with the full counseling team to discuss students with inadequate or missing documentation. This time may be used to assist the coordinator in locating adequate proof of subsequent enrollment. For example: the team could discuss any students who are current dropouts. The person on the team with the closest relationship to the student should make regular contact (approximately every six months) to discuss options/programs the student may be eligible to attend. Enrollment in a GED program should also be discussed. While this may not help our graduation rate, it would help the student to move in a positive direction for their future. 

Discussions during this meeting are not just on current cohort members. All students from all four current cohorts with inadequate/missing proof or students listed as dropouts should be discussed. 

March or April
· The Accountability and Assessment Team will send an email providing the names of all students in the graduating cohort who are missing documents based on the state cohort data list 
· The school confirms the names of missing documents in their cohort binder
· Continue to attempt to track down students with missing documents you are aware of
· If names are on the state’s cohort list but not included in your binder (list is provided by the accountability and assessment team), confirm the student, the student’s withdrawal code, locate the appropriate document, and upload the document to the server following the naming protocol 
April
· Email the Accountability and Assessment Team at assessment@cmcss.net with the names of any current cohort student you expect will be: a fifth year SPED student, a SPED diploma, a SPED occupational diploma, a fifth year general education student, or who has been expelled and will most likely not graduate before the end of the summer
· Provide the reason from for each student on the list
· School teams continue tracking down missing documentation as needed
March 01 – 05
· The Accountability and Assessment Team will email a list of every student in your graduating cohort
· This list will detail the students’ names, withdraw codes, and pending information needed or rationale
· The school team confirms all names and withdraw codes on the cohort list and the emails assessment@cmcss.net if there are any believed discrepancies 
· School teams continue tracking down missing documentation as needed 
March 20
· All school rosters have been verified and/or corrected
· Provisional graduation rates are prepared
May
· During the last week of school, the Enrollment Coordinator will give the Lead School Counselor the Enrollment Logs and Withdrawn student cumulative folders for the schools current graduating cohort. 


































APPENDIX B
Enrollment Log[image: ]



APPENDIX C

Out of Country Withdrawal Draft Letters
(You may copy and paste either letter into a new word document for easy editing)



TO: INSERT YOUR SCHOOL NAME HERE
FROM: INSERT THE PARENT’S FULL NAME HERE
DATE: INSERT TODAY’S DATE HERE

THIS LETTER IS TO FORMALLY INFORM THE CLARKSVILLE MONTGOMERY COUNTY SCHOOLS SYSTEM THAT INSERT STUDENT’S FULL NAME AND (USID) HERE WILL MOVE TO INSERT COUNTRY HERE WITHIN THE NEXT INSERT NUMBER OF DAYS HERE DAYS. 


THANK YOU,


TYPE PARENTS FULL NAME HERE                                             
TYPE PARENTS CURRENT ADDRESS HERE                              






















DATE: INSERT TODAY’S DATE HERE


ON INSERT DATE OF CONVERSATION WITH PARENT HERE MM/DD/YYYY, I DISCUSSED INSERT STUDENT’S FULL NAME AND (USID) HERE WITH INSERT HIS OR HER HERE PARENT, INSERT THE PARENT’S FULL NAME HERE. DURING THIS CONVERSATION INSERT PARENT’S NAME HERE INDICATED INSERT STUDENT’S NAME HERE WOULD BE MOVING OUT OF THE COUNTRY TO INSERT COUNTRY NAME HERE, INSERT THE TIMEFRAME FOR THE MOVE HERE. 




TYPE ADMINISTRATORS NAME HERE
TYPE ADMINISTRATORS POSITION HERE
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